SO THONG TIN VA TRUYEN THONG NGHE AN
TRUNG TAM CONG NGHE THONG TIN VA TRUYEN THONG

CHUYEN DE 4

CHUYEN DPOI SO
TINH NGHE AN BDEN NAM 2025,
PINH HWONG PEN NAM 2030




CHUYEN DE 4

CHUYEN DOI SO
TINH NGHE AN DEN NAM 2025,
DINH HWONG DEN NAM 2030

» Khai niém

» Cac dac trweng co ban va cac linh vwc cua DTTM
» Loi ich cua do thi thong minh

> Thuc tién xay dwng doé thi théng minh
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Nhin lai chang dwéng 20 nam qua Naicl
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Tam nhin 10 ndm t&i

Naict

Khéi dong Chinh phi 6 Chinh phi dit liéu mé

2021 2023

Chinh phi mé dir liéu Chinh phii s6

¢ 9

2025 2030

Tam nhin 10 nam

Chién lugc quoc gia 05 nim
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K& hoach 05 nam ctia b, nganh, dia phuong
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K¢é hoach qudc gia 21-23 K& hoach quéc gia 24-25
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Nghi quyét Chinh phu
Nghi quyét, Quyét dinh ctia B9, tinh
Quyét dinh cua Thii tuéng Chinh phu

Quyét dinh ctia Bo trudong, Chu tich UBND tinh



Dinh nghta: Chuyén doi s6

Naict

®» Viet Nam

= Chuyén doi so 1a qua trinh s
hoa toan bo ca mot to chuec,
tu thong tin, quy trinh nghiép
/u dén thay doi can ban, toan
dién cach thuc song, lam viéc,
quan ly, van hanh tw maoi
truong truyén thong sang moi
truong so, tu khong gian
truyén thong sang khong gian
mang.

» Nudc ngoai

®» |n business, a fundamental ch
ange, a metamorphosis, in h
OW companies generate value
for their owners and  other
stakeholders, achieved by appl
ying digital technologiesand
way
of working to all aspects of th
e business.




3 chién lwoc co thé sai 1Am Abld

Tao ra don vi nho, doc lap hoac cong ty khéi nghiép trong long
doanh nghiép 16n
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> Tién hanh hang loat c4c thir nghiém chuyén d6i s6 cung lGc

> Ung dung cong nghé dé giam gia thanh va ting tinh hiéu qua
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= Thanh cong




Chinh pha dién tlr va Chinh phu s

Abld

/

/ Chinh phii dién tir Chinh phii sb
Cung cap dich vu Dich vu truc tuyén (online service) Dich vu sb (digital service)
Ngwoi dan dit Giam doc CNTT Nguoi dimg dau
Cong cu chinh Hé thong thong tin Nén tang

Phuwong phap ti;-/{ can

Hudng dich vu

Huéng dit lidu

Cong nghé /

Web, Server, PC

Mobile, Cloud, Al, Social, 10Ts

Céac bén Ii/éﬁ guan

Chi cac co quan nha nudce

Co su tham gia cua bén thir 3

ang ngl{e, thu thap phan hoi

Phan anh cua nguoi dan

Cam bién van vat

anv

Cai cach thu tuc hanh chinh

Thay doi mé hinh quan tri cong

=

S6 luong TTHC truc tuyén

S6 luong TTHC mat di (giam 30%)
SO lugng dich vu cong s6 mdi dugce tao ra

ach thue chinh

Lién thong, Tich hop

Quan ly thay d6i, Toan bo

Khapang do eang, ..

Do luong duoc mot phﬁn, b1 dut quang

Do luong duoc toan bo, xuyén sudt




Dich vu trwe tuyén va Dich vu so ”ald

Dich vu truce tuyén (Online Service) Dich vu so (Digital Service)
Cung cap Thu dong theo yéu cau Chu dong khi can thiét
(Service Delivery Model) (Reactive) (Proactive)
Thoi gian can dé khai tao hodc thay doi Lau (vai thang dén vai nam) Nhanh (vai gio dén vai ngay)
(Time-to-value
Pinh danh / Khong c6/Mot phan Co
ac thuc / Khéng c6/Mot phan Co
hanh }16én Khoéng c6/Mot phan Co
0 hinh cong nghé Servers = Information System - Cloud - Platform -
Local Data - Online Services Global Data - Digital Services
truy cap Trang web Moi kénh
C é hanh chinh Mot ctra Khong cura

\Y) 2020 - Cyc THH, Bo TT&TT



w khac nhau giira Céng nghé théng tin va Chuyén doi so

Nald

Cong nghé¢ thong tin

= Chi phi

® Phan mém riéng I¢

Jng dung cong nghé
Cach lam ting phan
Giam doc CNTT

®» Mady tinh riéng lé

= Dau tu

®» T6 chuyén gia cong nghé

Chuyén doi so

® Chinh quyén, T6 chirc, Doanh nghiép

® Nguoi dan, Nhan vién, Khach hang

® Tao ra loiich va gia tri

= Nén tang s6 dung chung
= Chuyén d6i cach lam viéc
® [.am toan dién

» Nguoi ding dau

®» Dién toan ddm may

= Thué dich vu

®» To6 cong nghe¢ s6 cong dong




w khac nhau giira Céng nghé théng tin va Chuyén doi so

Nald

Cong nghé¢ thong tin

» | am nhu thé

®» Nguoi gioi phan mém

» H¢ thong CNTT

®» Tydong hoa
Ur li€u cua to chuc
Dir li€u c¢6 cau truc

» CNTT

Chuyén doi so

Lam cai gi

Nguoi g161 st dung
Moi trudng so
Thong minh hoa
Dt li¢u nguoi dung
Dit liéu phi cau tric

CNTT+




Naict

Chwong trinh Chuyén déi s6 quéc gia

Tam nhin va Muc tiéu

Van hoa sd

Gido duc Y té Ngén hang San xuéat Thanh phd  Céc linh vuc
sO sO sO sO théng minh khac

D lieu quéc gia

Chinh phu dién t& / Chinh phu sb

Doanh nghiép céng nghé ( Vién thdng, CNTT, ...)
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Nhan thire, thé ché, chinh sach, quy dinh Ha tAng sb, hé théng nén tang sé

DPau tw (cong, tw) Ngudn nhan luc R&D, déi mé&i sang tao

\_ J
@ Dan dit (Leader) @0 Tao nén tang (Enabler) " JTham gia (Contributor)




Chuong trinh Chuyén doi s6 quoc gia den nam 2025, -
dinh huéng dé&n nim 2030 Naict

(Quyét dinh so6 749/QDP-TTg ngay 03/6/2020 cua Thu tudng Chinh phu)

“Viét Nam tré thanh qudc gia s6, on dinh
va thinh vugng, tién phong thuir nghiém
cac cong nghé va md hinh méi; doi méi
can ban, toan dién hoat dong quan ly,
diéu hanh caa Chinh phu, hoat dong san
xuat /kinh doanh cua doanh nghiép,
. phuong thirc song, lam viéc cila nguoi
\ dan, phat trién moéi trudng s6 an toan,
nhan van, rong khap.”

Tam nhin
2030




Muc tiéu cd ban dén nam 2025 Na:ct

Phét trién CHINH
PHU SO, nang cao

hiéu qua, hiéu luc
hoat déng

L' .

DVCTT MUC BQ o . £ PP
o i t(“)ng 9"(')‘:/5:;‘50"? VIEC  cHE ) BAO CAO CSDLQG CPDT MOI TRUONG SG
SRS M 38 4, c5p bO, EERROAL o 1009/ chS o \baojcac) 100% CSDLQG tao nén ~ 50% hoat dong kiém
bao gdm ca thit bi di ng AL 600//" tai chi tiéu tong hop bao cao tang phat trién CPDT  tra cla CQNN dugc
dong. - a Xéya:’LI’d\c/axcr I’O tai dinh ky, bao cdo thng dugc hoan thanh va két  thuc hién thoéng qua
Sl y trén k& dugc tich hgp, chia sé  nol, chia sé trén toan mOi trudng s6 va HTTT
ruong mang. trén HTTT bao cdo CP. qudc; timng budc mé dir  cua cd quan quan ly.
li€u clia cac CQNN.




Muc tiéu cad ban dén nam 2025 Naict

Ty trong kinh té s6
trong ting nganh, lin
vuc dat toi thiéu 10%

Viét Nam thudc nhom
50 nudc dan dau IDI,
GCI & nhém 35 GII

Nang suat lao dong
hang nam tdng t6
thiéu 7%

Kinh té so chiém
20% GDP

Viét Nam thudc
nhom 40 nudc
dan dau vé GCI

Ty |é dan s0 ¢o tai
khoan thanh toan
dién tr trén 50%

Phd cép dich vu
mang di dong
4G/5G & BTTM

HT mang bang rong
trén 80% ho gia
dinh, 100% xa

Phat trién Kinh té's6, ndng cao ning luc canh Phét trién Xa héi sé, thu hep khoang cach s6
tranh cua nén kinh té

v Kinh t€ s6 chiém 20% GDP;
v’ Ty trong kinh t& s6 trong tirng nganh, linh vuc dat t&i thiéu 10%;

v' Néng sudt lao déng hang ndm téng tGi thi€u 7%;

v' Viét Nam thudc nhém 50 nuGc dan dau vé cong nghé thong tin (IDI);
v' Viét Nam thudc nhém 50 nuéc dan dau vé chi s6 canh tranh (GCI);

v' Viét Nam thudc nhédm 35 nudc dan dau vé d6i mdi sang tao (GII).

v Ha tang mang bdng rong cap quang phu trén 80% ho gia dinh, 100% xa;

v Phd cép dich vu mang di déng 4G/5G va dién thoai di ddng thdng minh;
v Ty 1€ dan s6 ¢ tai khoan thanh toan dién tur trén 50%;
v' Viét Nam thudc nhom 40 nudc dan dau vé an toan, an ninh mang (GCI).




Muc tiéu co’ ban dén nam 2030 Naict

® Phat trién Chinh phii so, ning cao hiéu qua, hiéu lwc hoat dong
» 100% dich vu cong truc tuyén murc do 4
®» Ho so XU 1y trén mo1 trerong mang: 100% tai cép b0, tinh; 90%0 tai cép huyén;
70% tai cap xa
= Hinh thanh nén tang dit liéu cho cac nganh kinh té trong diém: giam 30% thu
tuc hanh chinh; tang 30% dich vu sang tao

» /0% hoat dong kiém tra duoc thyc hién thong qua mo1 truong s6
® Viét Nam thuéc nhom 50 nude dan dau vé Chinh phu dién tir (EGDI)




Muc tiéu co’ ban dén nam 2030 Naict

® Phat trién Kinh té s6, nang cao niing lwc canh tranh ciia nén Kinh té
= Kinh té s6 chiém 30% GDP
® T6i thiéu 209 ty trong kinh té so trong tirng nganh

» Tiang toi thiéu 8% ning suat lao dong hang nam
Viét Nam thudc nhoém 30 nude dan dau vé CNTT (IDI)

®» Vi¢t Nam thuoc nhom 30 nude dan dau veé chi so canh tranh (GCI)

» Viet Nam thudc nhom 30 nude dan dau vé do1 moi sang tao (GII)




Muc tiéu co ban d&n nam 2030 Nald

= Phat trién X4 héi so, thu hep khoang cach so
® Pho cip dich vu mang Internet bing réng cap quang
» Pho cap dich vu mang di dong 5G
® 80% dan so co tai khoan thanh toan dién tir

Viét Nam thudc nhom 30 nuée dan dau vé an toan, an ninh mang (GCI)




Nhiém vu - Giai phap

Naict

a) Tao nén méng chuyén doi s6

2

Kién tao thé ché
@ v Chdp nhan Sandbox;
v Hoan thién hé thong
van ban phdp luat

.

Chuyén déi nhan thirc
v'Ngud@i ding dau chiu trach
nhiém truc ti€p vé CDS;
v'Duy tri hoat dong hiéu qua
Lién minh CDS;
v’ Xay dung b6 nhan dién CbS;
v Thi nghiém CDS .

4

Phat trién nén tang s
v'Hé thong dinh danh va
xac thuc dién tor quoc gia;
v'Hé thong thanh toan dién
t&r (mobile money);
v/ Cac nén tang so cho cac

O

6

Hgp tac quoc te,
nghién ciru, phat trién
va doi méi sang tao
trong moi trueng so

linh vuc.
3
Phat trién ha ting s Tao l3p niém tin, bao dam

v/ Phét trién ha tang bang an toan, an ninh mang

rong; v/ Quy tac &’ng xUr trong mai trudng
v'Mang 5G; sO, hinh thanh van héa so;
v Két nGi VNIX; v'Cac hé thong an toan, an ninh
v/ SUr dung IPv6; mang.

v'Ha tang IoT;
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Nhiém vu - Giai phap

Nald

b) Phat trién Chinh phu s6

1. Phat trién Ha ting chinh phua s

v Mang TSLCD, TTDL;

v/ Tai cau tric ha tang CNTT cua cac bo,
nganh, dia phuadng trén nén tang Cloud .

2. Pay manh trién khai
cdc nghi quyét, chucng
trinh, ké hoach, dé an, du
an phat trién CPPT

3. Xay dung Cdng
dir liéu quoc gia
(data.gov.vn)

4. Phat trién, hoan
thién Hé thong thong
tin bao cao Chinh phu

5. Ap dung cong nghé méi dé
cung cap trai nghiém tot nhat
cho nguai dung

<

T

6. Thir nghiém trién khai
hiéu qua mot so dich vu
trén nén tang do thi thong
minh.




Nhiém vu - Giai Na:ct

c) Phat trién kinh té s6
Phat trién 04 loai hinh doanh nghiép
cong nghé so

Chuyén dich tir Ié"lp rap, gia cong sang
lam san pham theo hudng

“Make in Viet Nam”

Phat trién san pham ndi dung so,
truyén théng so6, quang cao so,
cong nghiép sang tao

Xay dung va trién khai Pé an Ho trg cac
doanh nghiép nho va vira, doanh
nghiép nganh nghé truyén thong,

doanh nghiép san xuat thu'c hién CbS;




Nhiém vu - Giai phap N\,

Abld

d) Phat trién xa hgi s6

5. Pao tao, dao tao lai, dao tao nang cao ky nghg
s6 cho ngudi lao dong; ma cac khoa hoc daitra
tru'c tuyén mé (MOOCS)

4. Phat trién giao -
duc STEAM/STEAME Nz

~

3. Tang cuong dao tao cir nhan,

N ky su’ chuyén nganh CNTT cac
truong Pai hoc; dua dao cong
nghé s6 mdi vao Chuong trinh
dao tao.

2. Pao tao, dao tao lai ky nang
Ianh dao, quan ly chuyén doi
s6 cho ngudi dirng dau.

1. Pao tao, tap hudn ddi ngii toi thiéu
1000 chuyén gia vé chuyén doi sd cho
cac linh vuc.




M6t s6 linh vuc can vu tién chuyén doi s6 Naicl

#% Giao thong van tai va logistics
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Nang lugng

~
-

9%

Tai nguyén va moi truong

Tai chinh - ngan hang

Nong nghiép San xuat cong nghiép

Linh vuc wu tfién




TO chirc thuc h

én

Naict

Trach nhiém cac bg, nganh, dia phuong

Xay dung dé an, chucng trinh, chién lugc, k€ hoach Iong
ghép ndi dung vé chuyén doi s6 trong hoat dong cta bd,
nganh, dia phuong.

Cac hai, hiép hoi

Tham gia danh gia miic do CBS; Pao tao, tu van,
truyén thong, nang cao nhan thiic vé CBS; dong
gbp, phan bién cac ca ché, chinh sach CPS.

Cac doanh nghiép vién thong

Cha dbng thuc hién CBS; phat trién ha tang s, nén
tang s6, lam chu céng nghé 16i, dam bao an toan,
an ninh mang cho CbS Viét Nam.

Cac doanh nghiép cong nghé so

Phat trién cac san phadm, dich vu CPS trong moi nganh,
linh vutc.



