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Céau 1.

Céu 2.

Céu 3.

Cau 4.

Céu 5.

Céu 6.

Céau 7.

MODULE 06: SU’ DUNG INTERNET CO BAN

Hay chon khang dinh dung nhat cho dinh nghia Internet?

e M6t mang dién rong gdbm tat ca may tinh trén toan cau ndi lai véi nhau

e May tinh trén toan cau két néi lai véi nhau va truyén théng theo bo giao
thuc TCP/IP

e Ngudn thdng tin chung cho tat ca moi ngudi 6 thé truy nhap trao doi
théng tin véi nhau

Diéu kién dé két ndi vao Internet qua duong day dién thoai c¢b dinh 1a?
e Phai c6é may tinh

e Phai c6 thué bao dién thoai ¢ dinh

e Phai c6 Modem

e Tatcacéacy con lai déu ding

Mang Intranet la gi?

e L& mot mang may tinh néi gitra 2 may véi nhau
e L& su két ndi cac may tinh trong mot co quan

e Cacy con lai déu dung

Trang chu la gi?

e Latap hop céac trang web c6 lién quan dén nhau
e La dia chi cua Website

e L& mot trang web dau tién caa Website

e Tatcacacy con lai déu dung

Lénh nao sau day cho biét dia chi IP caa may tinh (Win2000,NT,WinXP)?
e |IPCONFIG

e TCP/IP

o |P

e PING

IAP la gi?

e Lanhacung cip dich vu Internet

e Lanha cung cip thdng tin trén Internet

e Lanhacung cip cong truy cap Internet cho cac mang
e Tatca déu ding

ISP la gi?

e Lanha cung cap dich vu Internet

e Lanha cung cip cong truy cap Internet cho cac mang
e Lanha cung cip thdng tin trén Internet

e Tatca déu ding
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Céu 8.

Céau 9.

Céau 10.

Cau 11.

Cau 12.

Céau 13.

Cau 14.

Hyperlink la gi?

e La noi dung dugc thé hién trén Web Browser (van ban, am thanh, hinh
anh)

e La diachicual trang Web

e Tatcacacy con lai déu sai

e L& mot thanh phan trong mot trang Web lién két dén vi tri khac trén cing
trang Web d6 hoac lién két dén mot trang Web khéc

Chon phét biéu dang vé dia chi IP?

e Dija chi IP dung dé xac dinh ddi twong nhan va giri thdng tin trén Internet

e Pia chi IP bao gom 32 bit duoc chia thanh 4 nhém, mdi nhém cach nhau
bang dau cham (.)

e Céacy con lai déu dung

Internet dung giao thirc nao?
e TCP/IP

e [PX/SPX
e Khong c6 ¥ nao ding

TCP/IP dugc viét tat bai?

e Transmission Control Protocol/Internet Protocol
Transmission Control Panel/Internet Protocol
Transaction Control Prototype/Internet Prototype
Transmission Control Protocol/Internet Prototype

Khi sir dung Internet Explorer, dé c6 thé x6a History, ta vao thé (muc) nao
trong hop thoai Internet Options:

General

Advanced

Programs

Content

Internet giup ban nhiting gi?

e Tim kiém thong tin, di liéu, trao d6i, giri nhan email qua mang va tat ca
cac dich vu duoc cung cap trén mang...

e Chat va gui nhan thu dién tu.

e Xem tin tiac va gui nhan thu dién tu.

e Tatcacacy con lai déu dung.

Phan history trong mang Internet dung dé:
e Liét ké cac dia chi mail da dung
Liét ké tén cac trang web
Liét ké cac trang web da dung trong qua khur
Liét ké sd nguoi di sir dung mang Internet
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Cau 15.

Cau 16.

Cau 17.

Cau 18.

Céau 19.

Céau 20.

Céau 21.

Cac thdng sb co ban khi st dung internet mail 1a dia chi mail, dia chi hoi &m,
server chuyén thu di, tén truy cap hop thu va:

e Server quan ly hop thu

e Server tim kiém

e Server Browser

o Tatca déu sai

Khi mé mot trang Internet dé doc bao, sau khi ban da boi den noi dung va
muén sao chép thong tin d6 ban thyc hién thao tac nhu thé nao?

e Vao thuc don Edit / Copy

e Vao Tools / Favorites

e Vao thuc don File/Copy

e Vao thuc don View/Copy

May chu chira Web con duoc goi 18?
e \Web Server

e Server mail

e Server

e Work Station

Pé khoi dong trinh duyét web, ta nhay chudt vao biéu tuong:
e Internet Explorer

e Yahoo! Messenger

e My Computer

e Recycle Bin

Khi thdy tén zone trong dia chi mail 12 org thi ¢ nghia?
e Thudc linh vuc chinh phu

e Thudc linh vuc gido duc

e Thudc linh vuc cung cap thong tin

e Thudc vé cac to chuc khéac

Khi mudn luu dia chi cia mot trang web yéu thich (Favorites), chon muc nao
trong thuc don Favorites cua trinh duyét web?

Add to Favorites

Add Link

Save Favorites

Ogranize Favorites

Khi muén luu mot trang Web 18n may tinh, ban phai 1am thé nao?
e Chon File/Save As

e Kich phai chuot trén trang Web va chon Save

e Chon Edit/Select All

e Chon File/Save
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Céau 22.

Cau 23.

Cau 24.

Cau 25.

Cau 26.

Cau 27.

Cau 28.

Trong sb cac chuwong trinh giri va nhan thu dién tir duéi day, chuong trinh
nao dugc phat trién bai Microsoft?

Outlook

Yahoo! Mail

Gmail

Neo Mail

Phat biéu nao dudi ddy 1a dung khi noi vé trang chi:
e Lamot trang web dau tién caa Website

e Latap hop cac trang web co lién quan dén nhau
e La dia chi cua Website

e Tatcacacy con lai déu dung

C6 thé mg ding dinh dang céc file .html bang:
e Trinh duyét web Internet Explorer

e Microsoft Excel

e Trinh duyét mail Outlook Express

e Microsoft Outlook

Pia chi www.nghean.stttt.gov.vn 1a dia chi website cap may?
e Cip4

e Cip2
° Cép 3
° Cép 5

Trong Yahoo Mail, khi soan mét btrc thu nhung chua mudn guri di thi ta sé
luu bie thu d6 trong thu muc nao?

e Drafts

e Inbox
o Sent

e Deleted

Thao tac nao khong thuc hién duoc vai trang web?

e Sao chép 1 anh trén trang Web vé may ca nhan.

e Sao chép 1 doan noi dung trén trang Web vé may ca nhan.

o Xem lai trang web d& xem ma khong can két ndi Internet.

e X04& noi dung bang cach chon doan ndi dung va nhan nit Delete.

Nghi thtc chuyén tap tin thong qua moi trudng mang la:
o fpt

http

htmi

WWW
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Cau 29.

Cau 30.

Cau 31.

Cau 32.

Cau 33.

Céau 34.

Cau 35.

Phat biéu nao sau déy 1a sai?

e WWW la mét trong nhitng dich vu co ban trén Internet

e FTP vaEmail 1a 2 trong s6 cac dich vu co ban trén Internet

e Giao thuc trién khai trén Internet 12 TCP/IP

e WWW chinh 12 Internet vi WWW Ia trang thdng tin toan cau (World Wide
Web)

NGt Home trén cira so trinh duyét ding dé:

e Dua ban dén véi trang khoi dong miac dinh

e Dua ban trg vé trang chu cia Website ma ban dang xem
e Pua ban trg vé trang trang khong c6 noi dung

e Dua ban trg vé trang Web c6 dia chi: www.msn.com

HTTP la gi?

e LA giao thuc truyén siéu van ban

e Langdn ngir dé soan thao noi dung cac trang Web
e Latén cuatrang Web

e La dia chi cuatrang Web

Chon phét biéu dng vé tén mién?

e Tén mién la tén goi nhé vé mot dia chi IP

e Tén mién la tén giao dich cua 1 cdng ty hay t6 chuc s dung trén Internet

e CONg viéc chuyén doi tir tén mién sang dia chi IP do may chu DNS dam
trach

e Tatcacacy con lai déu ding

C6 thé ma céc file .html bang?

Trinh duyét web (Browser) Internet Explorer
Trinh duyét web (Browser) Mozila

Cac trinh duyét Chrome, Céc céc, ...

Tat ca cac y con lai déu dung

Dé truy cap vao mot trang Web ching ta can phai biét?
Tén mién cua trang Web

Hé diéu hanh dang sir dung

Trang Web d6 ctia nudc nao

Tat ca déu sai

Phat biéu nao dudi day 1a sai:
e Nhan nat BACK dé déng ctra s6 duyét Web.
e Vira mé cira s6 duyét Web, vira soan van ban trong IGc cho trang Web
Xuat hién noi dung.
e M0 nhiéu ctra s6 duyét Web cho nhiéu dja chi Web khac nhau.
e Nhéin nat REFRESH 1a dé bit dau lai qua trinh tai lai trang Web.
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Cau 36.

Cau 37.

Cau 38.

Cau 39.

Cau 40.

Cau 41.

Céu 42.

Trang Web dong la trang Web:

Chi ¢6 van ban con cac hinh anh la dong

Chi ¢6 van ban, hinh anh dong va am thanh

Noi dung c6 thé thay doi, c6 thé tly bién theo yéu cau tir phia may khéch
(client)

Khéng cd y nao ding

Phat biéu nao dudi day 14 sai:

Internet 1a dich vu do cong ty Internet tai My diéu hanh va thu phi
WWW la tir viét tat cua World Wide Web

Chlng ta c6 thé ding ky dé st dung thu mién phi tai dja chi
mail.yahoo.com

Google 1a mot cong cu tim kiém trén Internet

Trong mang Internet, dich vu nao hd trg truyén file véi dix liéu c6 dung luong
I6n tir noi nay dén noi khac?

FTP.

WWW.

Email.

Khong cé y nao dung.

Trang Web tinh la trang web:

Chi c¢6 vin ban va cac hinh anh tinh

Chi c¢6 van ban va hinh anh, khong c6 cac doan phim hoac am thanh

Chi c6 cac file &m thanh va video

C6 nodi dung cb dinh, khdng thé tly bién theo yéu cau tir phia may khach (client)

Ai la chu cua mang Internet?

Tat ca ching ta

Cac chinh phu

Nudoe My

Céc cong ty va tap doan 16n

Dé tranh viéc truy cap thong tin trai phép ngudi ta thuong lam gi?

Gidi han quyén truy cap voi nguoi dung bang tén va mat khau truy cap
Ma héa dir liéu

Cai dat cac phan mém tuong lra

Tat ca cac y con lai

World Wide Web la gi?

La mét dich vu cia Internet

La mot hé thdng cac may chu cung cép thong tin dén bat ky cac may tinh nao
trén Internet c6 yéu cau

La may dung dé dat cac trang Web trén Internet

Khéng c6 y nao dung
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Cau 43.

Céau 44.

Cau 45.

Cau 46.

Cau 47.

Cau 48.

Cau 49.

Web Server la gi?

e Lamay cha dung dé dat cac trang Web trén Internet

e Lamay tinh dang duogc sir dung dé xem noi dung cac trang Web
e Lamotdich vu cua Internet

e Tatcacacy con lai déu dung

Chon phét biéu dting?

e (Cac trang Web duogc luu trén cac Web Server

e Khi ¢ nhu cau xem ndi dung 1 trang Web may Client s& gtri yéu cau dén
Web Server

e Sau khi nhan yéu cau, Web Server s& giri noi dung trang Web vé may
Client va hién thi trén Web Browser

e Tatcacacy con lai déu ding

Pé co duge trang Web trén Internet cho ngudi kKhac truy cap vao thi can phai
co?

Mot tén mién truy cap (hay domain) hoic IP may chu

Mot may chu 1a noi dé chara ngi dung trang Web, hay con goi la Hosting
Két ndi tén mién dén may chi hosting chira trang Web

Ca 3 diéu kién con lai

"www" trén dia chi trang web la c6 nghia 1a?
World Wide Web
Word Wed Wide
Word Wide Web
World Web Web

namn

"www.vietnamnet.vn". "vn" trén dia chi trang web c6 nghia 1a?
Mot ky hiéu nao do

Chir viét tat tiéng Anh

Khéc

Ky hiéu tén nudc Viét Nam

nn

"www.binhminh.com". "com" c6 nghia 1a?

Day la dia chi cua cac trang web thuong mai, dich vu
Day la dia chi caa cac trang web giao duc

Pay la dia chi cua cac trang web giai tri

Pay la dia chi cua cac trang web théng thuong

"link" trén trang web c6 nghia 1a?
Lién két ¢én 1 trang web khac
Lién két dén 1 lién két khac
Lién két

Tat ca cac y con lai déu dung
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Cau50. Nhimg chuong trinh nao dung dé duyét web?
e Internet Explorer
e Mozilla Firefox
e Google Chrome
o Tat ca déu ding

Cau51. Khi sir dung trinh duyét Web dé mé chinh xac mot trang thong tin dién tur
(Websites), ta gd dia chi trang Web vao vi tri nao?

Thanh dia chi (Address bar)

O tim kiém cua trang Web Google

Thanh cong cu (Tools bar)

Thanh trang thai (Status bar)

Cau52. Pé tim kiém thdng tin trén Internet, ta ¢ thé str dung cac phép toan niao dudi
day:

C06 thé sur dung mot s6 phép toan: + , -, or, and, ..

C06 thé sur dung mot s6 phép toan: +, \, , or, and, ..

C6 thé sir dung mot s6 phép toan: +, *\=, or, and, ..

Khéng cd y nao ding.

Cau 53. Pé han ché kiém soat viéc st dung may tinh véi tré em ta s dung phuong
phap nao?
e Dit mat khau ding nhap.
e Cai phan mém kiém soét.
e Tatcacacy con lai

Cau54. Trong méi truong két ndi Internet ban c6 nén tat vai tro cua tuong lru hay
khong?
e Co.
e Khong.
e TUy timg truong hop cu thé.

Cau55. Giao thirc dé may tinh nhan ra nhau trong mang Internet la:
TCP/IP

e HTTP
o FTP

e SMTP

Cau56. Trong trinh duyét Web Internet Explorer, nit Home trén ctra s6 dung dé ?
e Dua ban dén vai trang khoi dong mic dinh.
e PDua ban vé trang chi caa Website ma ban dang xem.
e Dua ban vé trang trang khong c6 noi dung.
e Dua ban vé trang web c6 dia chi http://www.google.com
8
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Cau57. Trong Internet Explorer, dé tai lai trang web dang duoc mé (refresh), ta bam
phim:
e F5

e F3

o 2

e F4

Cau58. Dé thay doi dia chi trang nha (home page), ban chon thé nao trong hop thoai
Internet Options?

General

Content

Connections
Advanced

Cau59. Trong Internet Explorer, dé cé thé thiét Iap ngam dinh mot trang web khi khoi
dong trinh duyét, trén thanh menu ta thuc hién:

Tools / Internet Option...

Favorites / Add to favorites...

Tools / Windows Messenger

View / Refresh

Céau 60. Muc dich cua Folder History la gi?

Pé liét ké tat ca cac website da viéng tham

Pé liét ké tat ca cac website di viéng tham trong phién 1am viéc hién hanh
Pé liét ké tat ca cac website duoc viéng thim nhiéu nhat

Dé liét ké tat ca cac website ua thich

Cau 61. Cookie dugc hinh thanh trong qua trinh:

Chia sé tai nguyén trén Internet

Chia sé tai nguyén trong mang LAN

Cai dat may in qua mang

Str dung trinh duyét dé duyét qua céc trang web dong

Cau 62. Cookie la gi?

e La chuong trinh nho trong may chu va luu trir thong tin két ndi Internet
cta nguoi dung

e La mot chirc nang cho phép xem thong tin lich sir may tinh

e LA céc tép tin vin ban nhé luu tri thong tin vé qua trinh truy xuat Internet
cua nguoi dung hodc cac thong tin ca nhan ma nguoi dung da tung khai
bao

e Cookie la tat ca nhitng gi da néu & trén
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Cau 63. Nat "Home™" trén trinh duyét web c6 nghia 1a?
e Quay Vé trang chu
e Quay V& trang trudc
e Quay Ién phiatrén
e Quay xudng phia dudi

Cau 64. Trén trinh duyét web dé diéu chinh muac d6 bao mat trong hop thoai Internet
Option ta chon tab?

Security

General

Connections.

Privacy.

Cau 65. Nhiing ai duoc quyén truy cap vao website www.nghean.gov.vn?
e Tat ca moi nguoi.
e Can b cong chuc tinh Nghé An.
e Ngudi dan trén dia ban tinh nghé an.
e Nhing nguoi ¢6 ho khau & nghé an.

Cau 66. Pé tim kiém thong tin trén Internet, ban can lam gi?
e Chon Start/Search
e Chon View/Explorer Bar/Search
e Chon View/Toolbar/ Search
e Mg mot trang tim kiém, nhap tir khoa tim kiém va chon Search

Cau 67. Website nao sau day khong phai 1a mot cong cu tim kiém trén Internet?
Nghean.gov.vn

Google.com.vn

Bing.com

Yahoo.com.vn

Cau 68. Véi cong cu tim kiém Google, phét biéu nao sau day 1a sai?
e Tim kiém hinh anh
e Nhap tir khoa tim kiém bang ban phim ao
o Tim kiém bang giong noi
e Tatcacacy con lai déu sai

Cau 69. Khi sir dung Google, néu muén tim kiém cac vin ban c6 dudi .doc ma co
chua tir e-learning thi trong 6 tim kiém, ta gd vao tir khoa nao sau day:
e e-learning filetype:doc
e e-learning type:doc
e e-learning file:doc
e e-learning fileformat:doc
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Cau 70. Khi sir dung Google, néu muén tim kiém cac vin ban c6 dudi .doc ma cod
chta tir “CNTT” thi trong 6 tim kiém ta gd vao tir khoa nao sau day?
e CNTT filetype:doc
e CNTT type:doc
e CNTT file:doc
e CNTT fileformat:doc

Cau 71. Chuong trinh nao khong phai la chuong trinh dung dé duyét web?
e Outlook Express
e Internet Explorer
e Mozilla Firefox
e (Google Chrome

Cau 72. Trang Web nao sau day khong hd trg may tim kiém?
e Www.bbc.com.uk
e Www.google.com
e Www.yahoo.com
e Www.baamboo.com

Céau 73.  Nat "Home™" trén trinh duyét web c6 nghia la:
e Quay vé trang chu
e Quay V& trang trudc
e Quay Ién phia trén
e Quay xudng phia dudi

Céu 74. Thong tin nao sau day lién quan tdi mang Internet?

Mang may tinh 16n nhat toan cau

Str dung bd giao thirc TCP/IP

Cung cap luong théng tin khong 16 va nhiéu dich vy méi
Tat ca cac y con lai

Cau75. Dé tim kiém maot tir hay cum tir trén mot giao dién Website dang mé san, ta
st dung t6 hop phim nao sau day?
o Ctrl+F
e Alt+F
e Alt+H
e Ctrl+H

Cau 76. Dia chi website nao sau day la khong hop 1€?
e www.nghe an.gov.vn
e Www.nghean.com
e nghean.vn
e Www.nghean.com.vn

11
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Cau 77.

Cau 78.

Cau 79.

Cau 80.

Cau 81.

Cau 82.

Cau 83.

Nhin vao dia chi cac Website dudi day, Website nao 13 cua mot t chirc cua
chinh phu?

e Wwww.nghean.gov.vn

e Www.truongthinh.com.vn

e WWW.vnexpress.net

e Wwww.dantri.com

Pé tai lai trang web dang mo trén man hinh (Refresh), ta s dung phim tat
nao?

e 5

o F1

e F3

o F7

Céch thirc dé mo 1 trang web st dung Internet Explorer?

e Nhap URL cua trang web vao 6 Address roi nhan Enter

e Chon File/Open rdi nhap URL cua trang web réi nhan Enter
e Tatcacéacy con lai déu ding

Trong mdi trudng cua trinh duyét Web sir dung t6 hop phim tat nao dé in noi
dung trang web ra may in?

o Cirl +P.

o Ctrl+ M.

o Ctrl +N.

e Ctrl+0.

Chon phét biéu dang vé Email?

La dich vu cho phép ta giri va nhan thu dién tir

e La phuong thuc truyén tap tin tir may nay dén may khac trén mang

e Ladich vu cho phép ta truy cap dén hé théng may tinh khac trén mang
e LA hinh thirc hoi thoai tryc tiép trén Internet

Cau tric dia chi Email 1a?

e <Tén nguoi_dung>@<Tén_mién>
e <Tén mién>@<Tén nguoi_ding>
e <Tén nguoi_dung>.<Tén_mién>
e <Tén_mién>.<Tén ngudi_ding>

Dé bao mat danh sach gtri Email thi tinh ning nao dugc sir dung?
Bcc

Cc

Subject

To

12
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Cau 84.

Cau 85.

Cau 86.

Cau 87.

Cau 88.

Cau 89.

Cau 90.

bau 1a ing dung thu dién ta?
Outlook Express

Notepad

Windows XP

Google

Trong chuong trinh Email Yahoo hoac Gmail néu mudn gti mot bue thu dén
cho nhiéu nguoi nhan thi ta phai ding diu nao sau diy dé cd thé ngan cach
gitra cac dia chi email cua nguoi nhan:

e Dau phay ()

e DAu cham phay (})

e DAu cong (+)

e Dau cham ()

Khi str dung Yahoo Mail, muc nao dudi day chira cac thu da g di:
e Sent

e |nbox

e Deleted

e Drafts

Trong Yahoo Mail, dia chi email nao la dung:
e thang251tranbk@yahoo.com

e 251 thang_tran.bk@yahoo.com

e thang251@tran.bk@yahoo.com

o thang#tran#bk@yahoo.com

Dia chi email nao sau day khong hop 1€?
e cong chuc@gmail.com

e congchuc@maill23.com

e congchucl23@gmail.com

e congchuc@gmail.com

Pé str dung thu dién tu, trude hét ban phai 1am gi?
bang ky mét tai khoan Internet

Ping ky duong két ndi Internet

bang ky mat tai khoan thu dién tir

CO mot chuong trinh nhan/gutri thu dién ta

Dia chi email nao sau day la hop 1€?
e congchuc@gmaill23.com

e cong chuc@gmail.com

e cong!?chuc@gmail

e ~~@gmail.com

13
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Cau 91.

Céau 92.

Cau 93.

Cau 94.

Cau 95.

Cau 96.

Mot nguoi dang st dung dich vy thu dién tir mién phi cia Yahoo. Bia chi
nao dudi day dugc viét dung:

e alpha2005@yahoo.com

e Alpha

e alpha2005@yahoo

e yahoo.com@alpha2005

Phat biéu nao dudi day 14 sai:

e Thu dién tir ludn co d6 tin cay, an toan tuyét doi.

e Ngudi sir dung c6 thé tu tao cho minh 1 tai khoan st dung thu dién tor
mién phi qua dich vy thu dién tir trén Yahoo. *

e Cac thu tir may gui dén may nhan qua Internet luén chuyén tiép qua may
Server cta nha cung cap dich vu.

e CO0 thé dinh kém tép vin ban theo thu dién tir.

Néu hom thu ctia ban c6 thu mang chi dé “Mail undeliverable”, thi thu nay
thong bao diéu gi?

e Thu ban gui da duoc gui di, nhung khong to1 duge ngudoi nhan

e Thu ban gui da duoc gui di, nhung nguoi nhan khong doc

e D¢ 1a thu caa nha cung cap dich vu

e Do la thu cia nguoi nhan théng béo viéc khong mé duogce thu

Khi str dung thu dién tir, ban nhan duoc bac thu tir nguoi la va ¢6 dinh kém
tép, ban sé:

e Xoa thu.

e Mo ra xem ngay.

e Khodng quan tam.

e Quét virus va mo ra xem.

Mudn mé hop thu da 1ap, ban phai 1am gi?

e Dang ky mot tai khoan thu dign tu

e (Co6 chuong trinh nhan/gui thu dién tir

e Cung cap tai khoan sir dung Internet

e Cung cap chinh xac tai khoan d dang ky cho may chu thu dién ta

Chon phét biéu dung nhat vé thu dién tir trong thao tac gui thur:

e Dong TO dung dé nhap dia chi nguoi nhan.

e Dong CC dung dé nhap dia chi ciia ngudi ciing nhan véi ngudi c6 dia chi
trong dong TO.

e Dong Subject diung dé nhap chu dé cua birc thu.

e Tatcacacy con lai déu dung.
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Cau 97.

Cau 98.

Cau 99.

Cau 100.

Céau 101.

Céau 102.

Khi str dung Yahoo Mail, 6 nao dudi day duogc sir dung dé chua thdng tin vé
chu dé cua thu:

e Subject

e To

e Cc

e Bcc

Khi sir dung thu dién tir tai 6 soan thao ndi dung thu, dé sao chép noi dung
tir ngudn khac vao thu ban sir dung?

e Bam t6 hop phim Ctrl+C, sau d6 Bam Ctrl+V.

e Bam t6 hop phim Ctrl+X, sau d6 BAm Ctrl+V.

e Bam t6 hop phim Ctrl+K, sau d6 Bam Ctrl+V.

e Khong thuc hién duogc.

Khi soan mot birc thu trong Yahoo Mail, dé c6 thé dinh kém file ban bam
vao nut nao sau day?

e Attach Files

e Add Files

e Show Files

o Get Files

Trong khi soan thao Email, néu muén gui File dinh kém ta nhan ndt nao sau
day?

e Send

Copy

File/save

Attachment

Khi dong chu dé trong thu ban nhan duoc bét dau bang chit RE:, thi théng
thuong thu do 1a thu gi?

e Thu rac, thu quang cao

e Thu mai

e Thu tra 101 cho thu ma ban da giri cho nguoi do6

e Thu cua nha cung cap dich vu E-mail ma ta dang sir dung

Str dung Webmail cua Yahoo hoac Gmail, khi nhan mot bure thu dién tae méi
(Ngon ngit tiéng Anh), sau khi doc xong muén chuyén tiép cho nguoi khac
thi dung chirc nang nao sau day?

e Nhan nit Forward

e Nhén nit Forwards

o Nhan nat Reply

e Nhén nit Replys
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Cau 103.

Céu 104.

Cau 105.

Cau 106.

Céau 107.

Cau 108.

Khi nhan dugc mét bire thu dién tir (Email) trong chuwong trinh Email Yahoo
hodc Gmail (ngdn ngix tiéng anh) gui toi cho minh, sau khi xem xong noi
dung thu va mudn tra 1oi cho bt thu thi dung chtc ning nao sau day dé
khong phai nhap dia chi nguoi nhan?

o Nhan nit Reply

o Nhan nat Replly

e Nhén nit Replys

e Nhan nit Forward

Trong Yahoo Mail, khi x6a mot birc thu thi birc thu bi x6a s& nam trong thur
muc nao?

e Deleted

e Inbox
o Sent
e Drafts

Folder Outbox hoac Unsent Message cua thu dién tir chia gi?
e (C4c thu da xoa di

e (Cj4c thu da nhan duoc

e (ac thu da doc

e Cac thu da soan hoac chua gui di

Khi str dung dich vu Messenger trong mang xa hoi Facebook ban ¢6 thé nhan
tin nhan?

e Tryc tuyén (Online).

e Ngoai tuyén (Offline).

e Khong thyuc hién duogc.

Pé cd thé Chat bang &m thanh (Voice), ca hai ngudi tham gia phai co:

Mot dién thoai

Mot may quay Video (webcamera)

Mot bo tang am

Phan mém twong thich nhau, mot Card &m thanh, Microphone, va céc loa
(hay headphone)

Website la gi?

e La mdt ngbn ngir siéu van ban

e L& hinh thuc trao doi thong tin dudi dang thu théng qua hé théng mang
may tinh

e Lacac file di duogc tao ra bai Word, Excel, Powerpoint...rdi chuyén sang
dang HTML

e Khong c6 ¥ nao ding
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Cau 109.

Céu 110.

Céau 111.

Cau 112.

Céau 113.

Cau 114.

Khi tham gia vao céc dich vu cong ddng trén Internet mang dich vu nao 1a
cong dong truc tuyén?

Website mang xa hoi.

Dién dan Internet (Forum).

Trd choi may tinh truc tuyén.

Tat ca cac y con lai.

Thuong mai dién tir 12 tit ca hoat dong trao d6i thong tin, san pham, dich vu,
thanh toan... thong qua cac phuong tién dién tir nhu may tinh, duong day
dién thoali, internet va cac phuong tién khac. Pay la thuong mai dién tu nhin
& goc do:

e Truyén thdng

e Kinh doanh

e Dichvu

e Mang Internet

Thuong mai dién tir la viéc ung dung cac phuong tién dién tir va cong nghé
thong tin nham tu dong hoa qua trinh va cac nghiép vu kinh doanh. Pay la
thuong mai dién tir & goc d6 nao?

Kinh doanh

Truyén thong

Dich vu

Mang Internet

Thuong mai dién tir 12 tat ca cac hoat dong mua ban san pham, dich vu va
théng tin qua mang Internet va cdc mang khac. Pay la thuwong mai dién tur
nhin ¢ goc do:

Mang Internet

Truyén thong

Kinh doanh

Dich vu

Chi ra yéu t6 khong phai 12 loi ich cua thuong mai dién tur:
Giao dich an toan hon

e Giam chi phi, tang loi nhuan

e Dich vy khéch hang tét hon

e Tang thém co hdi mua ban

Chi ra yéu t6 khong phai 12 loi ich cua thuong mai dién tur:
Khung phap ly méi, hoan chinh hon

Khach hang c6 nhiéu su lya chon

Tang phuc lgi X& hoi

Tiép can nhiéu thi truong mai hon
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Cau 115. Chi ra yéu t6 khdng phai han ché cua thuong mai dién tu:
e Van dé an toan
e Sy thdng nhat vé phan cang, phan mém
e Théi quen mua sam truyén thng
e Van hoa cua nhiing nguoi st dung Internet

Cau 116. Chi ra yéu té khdng thudc ha ting céng nghé thong tin cho thuong mai dién
tu:
e Hé théng may tinh duoc ndi mang va hé théng phan mém ung dung
thuong mai dién tir
e Nganh dién luc
e Hé thdng cac duong truyén Internet trong nudc va két ndi ra nude ngoai
e Tatcacacy con lai

Cau 117. Thanh phan nao khong tryc tiép tac dong dén sy phat trién thuong mai dién
tu:

Déan chung

Chuyén gia tin hoc

Ngudi biét str dung Internet

Nha kinh doanh thuong mai di¢n tu

Cau 118. Loi thé ctia mua hang truc tuyén so voi mua hang binh thudng o cira hang 1a
gi?
e Viéc thanh toan dam bao an ninh hon
e C6 thé mua hang trong suét 24h trong mét ngay
e Viéc x4c dinh tinh trang cia hang héa dé dang hon
e Hang hoa da mua dé tra lai hon

Céu 119. Thuat nglr “Thuong mai di¢n ti” nghia la:

Mua va ban hang qua mang may tinh Internet
Mua va ban cac mat hang dién tir

Dung céc thiét bi dién tur trong khi mua hang
Ban cac mat hang dién tir trén trén mang

Cau 120. Ban c6 thé ban hang trén mang Internet théng qua?
Website mang xa hoi.

Website Shopee.vn

Tat ca cac y con lai

Trang website vé thuong mai dién tu.

18



